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Ta msura prompl dalivery, please follow these orderng instruciions. IF wouw have ANY quesfions, please call of amail our
affice. We will be hapoy to walk yvou through fthe steps. Office howrs are 8:00 AM to 4:30 PM Monday through Friday,
Cemtral Time, excepf for holidays. Appondments are avalable guring this ime, or &t specially arranged svamings or
Saturdays. Flease nofe that dunng aur busiest imes, these hours can expand samewhat and dunng our slowess fimes,
they may contrac! siighily

1. Submiit your design or design ideas. Convey to us, the look you wish to achieve by submithng a sketch to our office
via fax (black & white anly), email (a jpa file) or by mail, Send your sketeh with written notes that include WHEN you
nead your costumes, HOW many costumesiuniforms you need, WHAT your budget is, and your ideas for fabric colors

and types,

2. Qur Satin Stitchess design team will email or fax you a perfected design drawing. Fabric opfions will be noted and
can be scanned and emailed, or physically maidled to you. We will include cost opbons thal would raise or lower the
price of each garment. Thiz copyrighted design remaing the property of Satin Stitches® until your order is placed, If
you decide against ordering from Satin Stitches® for any reason, this ariginal sketch remains the property of Satin
Stitches:

3. When time allows, If you wish to see a costume/uniform sample made PRIOR to placing your arder for your
costumesfuniforms, a $200 Sample Fee [check, money order or Visa'MasterCard, sorry, no Purchase Orders) is
required. This fee will then be deducted frem your invoice when you place your order, (There is no additional
obligation — you may decide to tofally change your design, or not follow through an your order. If this happens, you will
not be refunded your $200 Sample fee and you must return the sample to Satin Sfitches, as this nominal fee does
MOT cover the costs incurred in creating a custom costume. If the sample is not returned o Satin Stitches® in a
reasonable ime frame, you will be billed for the ACTUAL patternmaking, cutting and sewing labor along with the
ACTUAL materials costs incurred to create the sample. These ACTUAL costs could be much higher than the sample
fee.) This sample may nat necessarily be produced out of the exact fabrics and trims that you reguire and may not be
available for your critigue wntil 3-6 weaks after your request You must allow an extra 4-8 weeks for lead time
when taking advantage of this option,

4. Place your order, after deciding your exact design details, by any of cur payment options listed. Pleass allow plenty
of ime for production. We recommend 13 weeks of lead-time, whenever possible. Please refer to our guaranteesd

defivery policy, Complete our ORDER CONFIRMATION SHEET and fax, email or mail it 1o Satin Stitches®

&. Once your order is placed for your custom designed costumessuniforms, it cannot be cancelled. The exact number
of garments ordered may be increased (provided there is enough fabric and inm available) or decreased (subject to a
price change). Placing your order iz & confract for our services,

6. Satin Stitches® ALWAYS produces a “First in Production Sample” for your critique. After your order is placed, your
exact fabrics and rims are ordered. Onee these supplies have armved and we have had the time to complete your
pattern development, your sample is cut, sewn together and embellished according to your approved sketch, This
sample is generally available at least one month prier to when your order is due for completion. This “First in
Production Sample” is shipped to you, if you are unable to critigue it in person. We discuss if any minor style or fit
changes are nacessary to perfect your design. Because all fabrics and trims are custom ordered for your design,
changing the materials is not allowed, without additional fees. Minimal style and fit changes are expecied and will not
affect the price_ If dramatic changes ocour, the final price may need adjustment. Wae will discuss all options at this
point

T. Yaour group will need to pick sizes for the costumesfuniforms that you are ordering, This may be done by either
picking these sizes off of our size charls (posted Cnline), or you may reguest our sizing sample garments in a similar
silhouette (style) to what you are ordering, to help you to defermine what sizes to choose, All sizes must be decided
upon and submitted to Satin Stitches® by the time the “First in Production” sample s approved, or your imal order

may be delayed
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B Your custom designed performance costumesfuniforms are delivered to your door! &l deliveries within the
continental LIS will be shipped by fully insured, UPS ground semvice, unless otherwise requested.

Shipping Costs (including handling and full coverage insurance):
Growind £20 per box plus 33 per uniform (34 for heavy coslumes)
and 50 per accessory
3 Day Add $30 per box
2nd Day Add 350 per bax
Mext Day Alr Add 570 per box
Alaska, Hawaii and international will be billed at cost, plus handling, COD and Home delivery extra

9. A RUSH FEE will be charged to all orders that must be guaranteed for delivery in advance of our published delivery
schedule, ALL RUSH DELIVERIES must be OK'd by Satin Stitches®in advance, We will make every affort fo

accommaodate your schedule. Please allow enough time for placing your order.

REORDERS:

Satin Sttches® will produce rearders of all costumesiuniforms previously produced by Sabin Shtches®, providing matching
fabrice and trims are sl available, & SAMPLE COSTUME/UNIFOREM MUST BE PROVIDED, and mcluded with your
ordering information. Reorders can sometimes be delivered somewhat ahead of our guaranteed delivery schedule.

Please check with Satin Stitches® to determimne delivery.

Prices for reorder items;

Costumes/Uniforms originally produced in 2003 or after:
6 o mare costume/uniforms Qriginal regular price
1-5 costumeluniforms Crriginal regular price + 310 per item

Costumes/Uniforms originally produced prior to 2003
6 or more costume/uniforms Original regular price + 330 per item
1-5 costumeluniforms Crriginal regular price + 340 per item

Customer satisfaclion (s impaorfant fo us Aways inspec! your shipment immediabsly. If thars s a problem as a result of our
error, it will be immediately faken care of & no charge fa you. You must call or emall far & refum authonzation within

2 weaks of shipping dale. We will inspect the refurn and edfher repair or replace pour costumedmiforms. ftheve s a
prablem because of your errar, we will make every effort to alter ar adjiust your cosfume/uniforms as quickly as possibile
Yau will bé billed aoccarding fo owr shop rafe, payable vpan receipl. Al fems arg custom-made fo order, and cannal be
returned ar exchanged if they are made accorging o yaur insiuctions and measurements
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